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CSI | CSI Service

Technology for a Greener Planet
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CSI | Electrifying the North American Commercial EV Market

◆ CATL – Ningde China

◆ Largest global battery manufacturer

◆ Leader in  Battery Design, Development, 

Engineering and Manufacturing

◆ Production Capacity:  >50GWH

◆ Batteries in over 1M EVs

◆ Publicly Listed (SZSE 300750) 

◆ CSI – Livermore, USA

◆ Wholesale Distributor for high quality, proven 

products for Commercial EVs 

◆ North American distributor and service 

agency for CATL batteries for commercial 

vehicle applications

◆ CSI products include battery chillers, steering 

pumps, air compressors, AC compressors, 

heaters, DC-DC converters, and chargers
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◆CSI will train OEM trainers

◆CSI will train fleet mechanics

◆ Support Process

◆CSI is establishing a Support Ticket System

◆ For Support in North America:

◆ Email CSI Service Manager at service@coulombsolutions.com

◆ Call CSI Service Number at +1(707) 749-8048

◆CSI will support at site if approved

◆CSI currently in negotiations with nationwide service providers

CSI | CSI and CATL Warranty Support

mailto:service@coulombsolutions.com
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CSI CSI Service and Parts Distribution Locations

Current Service 
Location
Current Distribution 
Location

Planned Service/ 
Distribution Location
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CSI | Warranty Process

Email or Call CSI Service
or CSI’s Regional Service 
Partner

Technician provides 
online/phone support with 
data provided by the customer

Issue Resolved

No

Yes

Technician works 
with customer to 
identify suspect part

RMA Process Started.  

Faulty Part 
Identified

No

Yes

If determined to be a 
CSI component issue, 
CSI will send technician 
or refer to local service 
experts
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◆ RMA 

◆ RMA is required for all parts to be returned (warranty or non-warranty)

◆ Service Manager will work with Customer to complete RMA

◆ Customer ships suspect part to CSI

◆ Warranted Parts

◆ CSI will complete repairs 

◆ Part is returned to Customer

◆ Non-Warranted Parts

◆ CSI will provide a quotation to the Customer to repair the component

◆ Customer issues a PO for the repair

◆ Item is repaired and returned

◆ Customer is invoiced for the repair

CSI | Repair Completion
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CSI | Return Material Authorization

Return Merchandise Authorization (RMA) # DDMMYY-00X

Email form to: service@coulombsolutions.com

Attention: Service Manager 

Phone: 

www.coulombsolutions.com

Company Name: 

Requested By: 

DDMMYY-00X Attention: 

City: State:  Zip Code

Email: 

Yes / No Phone:  

  1. Wrong quantity received

  2. Wrong merchandise received

  3. Damaged in shipping by CSI Shipper

  5. Duplicate order

  6. Product defective

  7. Customer not satisfied

  8. Incorrect item ordered

  9. Incorrect quantity ordered

  10. Other 

Certified by:

Item Returned:       

FALSE

I certify that this product was not damaged through improper handling, installation, or misuse by my organization.

Credit Issued:     Yes    /    No

Credit Amount:

Transaction Number: 

Issued By: 

Date Issued: 

Livermore, CA 94551

Receiving Hours 8am-6pm Comments:

Processed By: 

Please Only CHECK ONE Box Below

Attn:  Service Manager

Coulomb Solutions Inc.

235 Wright Brothers Ave

For Office Use Only

[ insert logo here ]

Quantity Part Number

RMA Steps: 1. Fill out this form completely   2. Prepare a copy of the sales invoice(s) for defective good(s)   3. Email or fax per above

For Office Use Only

RMA Number: 

Date RMA Issued: 

Serial Number             

 (if applicable)
Description Reason CodePO Number

Date Received: 

If items need to be returned, please ship to the address below 

after receiving an RMA number :

Check if you would like a QUOTATION TO REPAIR your item(s).  Do NOT sign below.

Check if you are requesting a REPAIR UNDER WARRANTY with no charge.  You must also sign below.

  Record appropriate number in the "Reason Code" column above.

  Return Reason Codes
 Please describe any defect in materials or operation in as much detail as possible.  Attach 

pictures and data files as needed.

  4. Damaged in shipping by Customer Shipper

◆ Largely filled in by Customer

◆ Explains observed defect or non-

compliance

◆ Service Manager assigns RMA 

number and provides to Customer

◆ RMA allows Customer to return 

product for evaluation and 

correction
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CSI | Service Repair Estimate

Service - Repair Estimate # XXXXXX-001

To accept estimate, sign & email form to: service@coulombsolutions.com

Completed by:  

Attention: Service Manager 

Phone: 

www.coulombsolutions.com

City: State:  Zip Code

$0.00

$0.00

Customer Name Date Signature

Customer Approval

Warranty Credit

Other

Total Estimate $0.00

Subtotal Materials

Total

Description Total Amount

Labor

Description Hours Rate
Total 

Amount

Under 

Warranty?

$0.00

$0.00

$0.00

Total Labor

Total Materials

Sales Tax

Subtotal Labor

Parts

Part Number Description QTY Unit Price
Total 

Amount

Under 

Warranty?

[ insert logo here ]

RMA Number: 

General Description of Repair Needed

Company Name: 

Address:  

Email: 

Estimate Steps: 1. Fill out this form  2. Email or fax to Customer for Approval   3.  Customer sign and email to Service Manager if Approved 

For Office Use Only
Contact Person:  

Phone:  
◆Completed by Technician

◆ Expected labor and parts to 

correct component

◆ Basis for repair quotation to 

customer
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CSI | Service Repair Report
Service - Repair Report # XXXXX-001

Completed by:  

Attention: Service Manager 

Phone: 

www.coulombsolutions.com

City:  State:  Zip Code

$0.00

$0.00

Swarup Deshpande 9/15/2020

Service Technician Name Date Signature

Service Technician

Warranty Credit

Other - Shipping

Total Estimate $0.00

Subtotal Materials

Total

Description Total Amount

Labor

Description Hours Rate
Total 

Amount

Under 

Warranty?

$0.00

$0.00

$0.00

Total Labor

Total Materials

Sales Tax

Subtotal Labor

Parts

Part Number Description QTY Unit Price
Total 

Amount

Under 

Warranty?

[ insert logo here ]

RMA Number:  XXXXX-XXX

General Description of Repair Needed

Company Name: 

Address:  

Email: 

Estimate Steps: 1. Fill out this form  2. Fill in your name at the bottom   3.  Technician sign at bottom and email to Service Manager

For Office Use Only
Contact Person:  

Phone:  

◆Completed by Technician

◆Actual labor and parts to correct 

component

◆ Basis for Invoice
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Service – RMA Process

Assumes CSI 
Component has been 
identified as defective 
or damaged through 

service support process

Complete RMA form 
jointly with customer 
as much as possible

Send RMA form to 
customer to enter 
pictures, data, and 

signature (Required for 
Warranty Repair)

Customer 
returns form 

completed properly

No

Yes

Assign RMA 
Number and enter 
information into 

RMA Tracking Sheet

Inform Customer of 
RMA number and 
authorize return

Customer ships 
subject components 

to CSI

Components 
Received by CSI

Inspect Components 
and complete Service 

Repair Estimate. 
Put on Server

Warranty 
Repair?

Work with CSI team 
to develop quote 

and send to 
Customer

Yes

NoCustomer 
Issue PO?

Complete Repair and 
Service Repair Report

Put on Server

Yes

No

Provide SRR to 
Inventory Person to 

adjust counts

Bill Customer  (Non-
Warranty Repair only)

Return Component to 
Customer

Complete

Provide SRR to Finance
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CSI | CATL Warranty Statement
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Thank you for your business! 

Contact: Service@coulombsolutions.com


